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Qlck o]t Qe YIS BAl YEY A U AHu|AE F4] 0 & 3t ICT(Information and

Communication Technology)At$] @] 5 g o] g a7E 118t QA Yl FA| = Hs}
%}

S} QIek o] 4] QLE YL 171, 41, 24 gkt 2o A

o

SHEHA BAZ-El oA 1 Fa/do] B& FAE AL Qi

A A7 EAAZATU)7F 16671=2] ICTO thet 24, o8, B89 &
H71eHICT WA <= 9|(ICT Development Index)of| A $-2]y2h+= 2011 5] 2013
A7HA] 3 15 1915 X611, 2014d 0= 2915 AFAJ8k= 5 AlAl B/ddHe A4
Ska Utk Y22 119, vl U912 Aol e s Uegton, $=2 869]of 14tk
ICT WA= ITU L= 7H] ICT WA B E Blal - 24517] 913k A2 =7}
7H ICT WA A2, UAE A%, 47 A 52 Bk Zo] 2aolck, 2] ICT

o=
TR Y S ICT F2A4, o185, B8AF 5 37/l F2o 2 Yol 5 170 A&

1) IEY %A (Internet Economy)eh QIE|Y A of w2 chokst &g 4 3¢S xds}
3ttt OECD, "OECD, Economy Outlook ;, 2011.
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i

of et 5% B7HE AASte] A48 AFERITh S ICT B8 =S Lreh 2
Wk o] 1= REOA A 1, 2918 AAIsto] Qe AT ORA Y L UFT

[e=|
— [6)
S} e AR 1 2 @ Eéﬁﬂﬂﬁﬂ%ﬂ%@@%qﬁﬂ%i

ﬂ%ﬁﬂ%oﬁ%ﬂakrﬂ%ﬂ—ﬂhkrih%Hﬂﬁ“ﬂﬁ1% ERRES
2 B e AUSHE S A Y Aol That AR 24t oA 60745 5 v
T2 219], 3L 299], YL 349, Se|uteb 46912 St FREC e 3
7He wgkp,

(E 1) ICT &Fx|4 2232 22((20144 71F)

N

l

2IHX|E) ZIKXIS)
A O A O
=Tl =Tl
2014 2013 2014 2013

1 Hint=(8.86) $+2(8.57) 8 T2t=(8.31) H=2(7.98)
2 51=2(8.85) AQIHI(8.45) 9 £Z(8.28) EME=5(7.93)
3 AQEI8.67) Ol0|&2I=(8.36) 10 2N=E=3(8.26) £Z2(7.92)
4 O}0|&ZH=(8.64) Hlof=(8.35) 11 U=(8.22) S%(7.90)
5 H=1(8.50) TI2HE=(8.24) 12 Z%(8.18) U=(7.82)
6 L=29)0](8.39) =29)0](8.13) 14 0/=%(8.02) 02(7.53)
7 H|=2t=(8.38) HI=2t=(8.00) 86 B=(4.64) B=(4.18)

[ITU, Measuring the Information Society 2014, 2014]
KISA,"2015 St=QIE{LlIEHAL, 518,

@wﬂﬁﬂiﬂﬁwﬁﬁﬂﬂﬂ%i% Ao} grefo]n] OECD #1903 4] 23t
of ) ek SUSHE 7] Qe Q45 ik W14 (McKinsey)o] 4]

g
o w2 QIEJYIAFIL A H| A, AL S/W B [TAH|A, H/W S 471K e Ao

2) KISA, 2015 "gF=Ql €] sl A, 518,
3) IMD World Competitiveness Online Database, 278<, “5=9] ICTAMY A A &3 9 AJARY, KISD],
2015.1.16, 199 A ¢14-
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2 A oJ5)a, QUE Yl AAH R A Ao 20% SRS Qe Tl Abe] A4
o) Wa i 7zsta ook

2012'd BCGE| Harxlof b= =71 IE WA A 1 H2+= 2010 7] v]=°] 6.8
o] &g, EU 277 =0] 6.2 9] &g, 2to] 333 9] g 4220]H, 2016 o= EU 277}
0] 10.6% AA3E 1.1 G, u]=+o] 6.5% A3 1% g, $=0] 17.4% A4S 8.5%
ol &efof o] 5 Ao m Ay, o]} HA| QIEUIZZ A ol 224Ql HA & @ z2idl
oAl FLulj 3= AH](O20; Online to Offline) 755 X33 79 QIEYIAA| 9] 7| =
7} F7VR 2.7%p Ad<s5he, A42H]) A} @) o(Consumer surplus)+= 1919 1,430 2 of] &gt
Ao s FAHt?

ol2i3t Al AA o] 4% g ole LA FHOR T AEY AR}
o) S AT 2k, HHEA 7] 7] 9] Ehttol| whE QI Yl ARE- 911 9] F- A7 HHSH SNS AjH| A~
55 Fo mapA A E Yl Au At AEslE 11 Q7] wiEo 2 B E Y
(E 2) G20 Z7f2| QIE{4ll ZA| 72 & MY (e = ga)
2010 2016
o
oOP ?_IEEJE@HI en&u]% 6OP ﬂEi_;mEz;xﬂ GD[EZ% NS (%)
G20 54.9 2.300 4.1 79.9 4.2 5.3 10.8
EU 16.2 0.619 3.8 20.0 1.133 5.7 10.6
o= 14.5 0.684 4.7 18.6 1.0 5.4 6.5
5= 5.9 0.326 5.5 12.4 0.852 6.9 17.4
e 1.0 0.075 7.3 1.4 0.114 8.0 7.4

0|24, "ZLHe AUEW x| 72 % MY”, KISDI, 2012.

4) McKinsey, Internet Matters: The Net's sweeping impact on growth, jobs, and prosperity, 2011.5.
5) Boston Consulting Group, “The $4.2 Trillion Opportunity: The Internet Economy in the G-20”, 2012.
oJqle, "= 9] TE Ul A A it 3 AT, KISDI, 2012.4.2, 651,
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(A 1) AHNAH HY (EH2l: A, %)

=

q

=

BN gF Y QIEISIZA| 72 HIS 29 571220164 7|F)

be

G207 FHA| st=
u u 2% 3,000 12.4

2% 3,000 80 6.9

5.7 5.6

750 1,140

2010 2016 = e 32 EU277HZ QA=

IHUZANAE, HEXIR - HAEZAMEl B M, “S2 CIE{HUZANM HIS M7l 2217, 2012.3.19.

2011 =Rl E U7 A E 2] 9 ZAle] E W W QIEUIZE A 9] 7= 2009 7]
o= 33l o oF 6320, GDP thH| 5.94%9] B|S 7HA AL Qlek. thE AT
H| e o 3 QI A= =8 24 A71/-A717] A 2D (5.71%) 01 A-s
A4bd (4.23%) e B w2 Ao & YER, =7 Aol A AT A/l S a/do] & AL
2 eyt

201219 KISDI®] ZApo|| w2 201092 71502 S| Qe[ GA| Q] i oF 772
2o]m, 2005 532 Y} ] a oF 44.6% A= Z715E A 0 & LERdTh 2005~2010
B GDP Z7}80] oF 352%¢1 AL 7rokst, o] A]7] QlE|HlAA| 2] 2717} GDP Z71-&
& AdEshal 9SG 4 ik

2014 3= B34S F 31 9] Atol| wh=H = QIE YA o] At = 95%
1,024 Yo 2 20104 o|& AT 271 10.1%F .21, 201349 92% 3,5349] ¢ ]
H| 3.0% =75l et

7) FHQTE 7] &1 @ 8], TRHRIE YA A W ol A AT, 20111130,
8) KISDL Mol eyl o] AA| A u}Fa v 24, 2012.11, 50,
9) KISA, 2015 3=l ]yl A, 224,
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(H 3) 2L QIE{iMA niEel (Bl MAH, %)
XLEL
= 2010 2011 2012 2013 2014 CAGR ,:,L”'
o=
28,945 42,437 43,632 47,664 47,254
HEALOH ’ 0 ’ ’ ’
7IeE (44.8) (52.1) (51.7) (51.6) (49.7) 130 £0.9
10,709 11,666 12,769 13,182 14,568
2IALA ' ' , ' '
e (16.6) (14.3) (15.1) (14.3) (15.3) 80 105
22400 24,958 27,345 27,973 31,507 33,280 75 54
(38.6) (33.6) (33.2) (34.1) (35.0)
3 A 64,612 81,448 84,374 92,353 95,102 10.1 3.0
*P: PR, ()22 HIZ SAHREMTIES S|, ICT AEZAIY ICTEQESSEIEAL 2014

*CACR : 2010~20145 A SZE
KISA,™2015 SH=2QIE{LlIEA], 224,

22 Qle Yl @] F243] §419] PColl 4] FAlo] muel 2 wishglo] uhe}, mutelgl
Bl o] §-8o] PCE o] 83k Qe Hlo] § 8-S Hloj = AAo] Mol A1 glon 3 &
uha el A A S 7 3

FA3L glo] QIEAkelE kel S4lo2 245 Aue L gl
t} 20159 RAEALE IS (Boston Consulting Group) 2] Ao th2H 20134 =
o] mup o E| Y A A T 2802 (31270021 ) 2, 22| e} Z | EAJAHGDP) <]
ok el 581 202 el e 81 el o8 L] 2ok clefl ol
20179747] A7F 23%K A& 12535009128 (1,720235021 )of| 0] 2 o] t}.10)

(& 4y DHIUIZA 315 2 Ha

7= 2y sH2I(1371=2)
20134 2801 =t 6,820t
SHIY AN 72
20174 40091 =2 RES=E
Hm AEE(2013~2017) 9% 23%
ADIER ZIES(18M| 0|4} 7|F) 74% 32%

[The Boston Consulting Group, 2015]
KISA, 72015 SH=2QIE{LlIEHA] 214,

10) Boston Consulting Group, “The Growth of the Global Mobile Internet Economy”, 2015.2.10.
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Ol H AFUNFA S S olF MER AAG ol o7k Al EAdstaL glaL oo o
T AR7IHAI7E vl etk AolA, B HEAI Al TR ASE A eR B

ol o] A1 A-E A3t] 913t Zt=to] HAE uf 9 2 df A Ao ek

(1) &3

S9) F 0 A YUA L GAEE gt A A AT ERE /1Y 0= A
Sha1 QLo )2 F & QlE g et mupelgaol A HAstar gick. S ole]
31= 2000 5 AE o 28.3% = 1144451 0.1, 20146 of = 2% 730

W ohe 35% sk ol mutelgvt AnkE 7]7)9) Hga Q4T
W3k SefEo] ol whek g - B3 Alrhe] F v o 24 B Argle)
= 23 32 51 Hck GIAHNATAY 20141 muk QY] o]
ZAPO] 2 ATLEE o] §47} Q1A|3H A Bk AUEE o]§ AR 171
2 RV th] 38571 Z7HsHc). S ol g4 35%7} mutel £ AB
s 19t Tl Sstme w8 S EH}%‘%E—E— g6

par

=

@
!
o fu
o & 2 g 2 o ok

2
o fAr nx
u

=
—_
—_
¢

S
S
12
e
=

(% 5) I ZBOAE 72 (Thel: ofe))
= 2011 2012 2013 2014
g 36,343 36,072 35,712 36,130
AZ 17,092 16,543 15,447 14,900
PN 5,236 5,076 4,650 4,450

11) KISA, T2015 3=l €] diul A] |, 215,
12) KISA, 72015 3=l el Yl A, 2647,
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M2 IE{RIAMAINR

Qe 18,560 19,540 20,030 20,730
DY 600 2,100 4,600 7,750
=2 8,448 9,105 9,645 9,750
M=t 5,725 5418 5810 5,862
Al 92,004 93,854 95,893 99,672
*P: ZHXA [M7|2l 2014 2 HZH 2015]

KISA, T2015 SH=EQIE{SIBA |, 214,

& grEkt Qo

20134 7|20 7 FEl =AM ijZ ol o A thu] 4.5% 2715913 2,0969] YO g L}
EPgeh At 2 = ZaAk o] 202 7,997 9(22.8%) 0.2 7MY =2 ¥]5-S 2R 5HS
O u, HFEAN

o] 14 9,409% H(16.4%), ALY 9£ 7,196% (10.7%), 7 EATY

e 4791 (5.1%), SoHFY 4% 2,771 A(4.7%),
gl =& A4} 32 4,3789] 2(3.8%), 1ot 7,976 21(0.9%), o] o] A4k} 5,205
& AFE]QITt. o] # gt FEl= A14]-2 20094 K] 2013W7HA] AE A

IS
N
D
(@)

13) B3 S TR REALR, ‘A2 Ho A A sl= S35 AT A4 o = 97, 2014.9.25.
14) KOCCA, 2014 =&l = AF]ul A |, 2015.8, 58H.
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(27 2) 5zt TERAIR 05, 25 o

5EZE ZHIX M 0f=EM F0| (29 : =)
95.3 53.2
830 873 912 43.0 46.1 49.2
73.3 31.9
2010 2011 2012 2013 2014 2010 2011 2012 2013 2014

KOCCA, 20143 4827| X HZIEHIRMASSHEME T, 2015.4.

Nl

;Euzm Z AQAr-2- 20084 53 6312 Yof A 2012 9% 8 Yo R
TAA SFo Lt 20134 U A QAR Q] = 9% 7,1989] o2 A
© 2 SAFE|QlTE 20081 ©]F Sttt 10%0] 4] AAE 5413
S =W AlARd o] 7] wiizell ol Rk mrojy A AR Sy AldAR ol BES =1
1tk 20144 o] T2 5= S| Al Ak = 102 ¢ ool W¢l3kA] ¥-atal 9% ¢ o
oAl £Z0] FEHE AFT ACE AFEIL et o] = 2012 FE 22RIAIY Aok
Al Q78] AYFE, 715 =Y 59 AY A Z™o] Aehdel uet AYAAE 9%
A7) Antz s ok
20131 o)l L2191 A9 o] AFA| 3= H]F0] 60% ©]3}2 HA| Wolxl Bha, muld 7
9]-2- 2008 3719} Yol 2014\ 2% 471} YO = 8uf o] A} AL, AA A G4
ol A AR BH= H]F & 5.4%0] A 25.4% & FE5FS )0
2 2 | 58 FA5H AP AntEZ] 7] 9] B slel A5 g4, 971 AU
SA murd A QS Ao &2 A= AA 2] Al So] SEE A mard A ¢l
o FAA 4= k. Ty AnkE Y] 7|9 Hgo] XA E 7] AZstal SEe AYE

o] AR SA|EHAM nHAIE v]E-o] T78ls 5o e AT Qi o] = Kup

15) KOCCA, 72014 tf|

st 7
16) KOCCA, 2014 &l =

HiA] QR | 2014.11, 20,

= Al
AT AL, 74~75.
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AdAEe] w710l Hojgal Fat Hl=ed o R Heiiitte ofu|2 Hols i al

(a3 3) 2 AYMATH A2 L HEE $0](2004~2013) (SH9]: of 9, %)

Wazre O xxs

97,525 97,198

2004 2005 2006 2007 2008 2009 2010 2011 2012 2013

KOCCA, 72014 CH$IRI= A2l Q0= | 21H,

ARSI AN = V3 B MM 27 AT E o U E 9 et AR oA (784S
O] AAGAH A28 E ol ol Fof A= A E Eohw Ao o7 2 FollA ¢
ZHA /T 5 F|axgh o] AR QIE Ul A o] Fo 7 95 Witk FA Al
A IR 22114 F 3 S A ofl W= 2014 AT -22h)l4 A2 N2 455 2,440

o] 910 2 2013 %= 38% 4,9809] Yo H]| 17.5% =713+ Tt 201413 HHl 4 A2
N2 142 8,0909] .0 & 2013 o] B8l 125.8% 7153l o 22bQleg Aol 5 1
HF 43 A ol 1|2 32.7% 2 2013 of] H]3) 15.7%p Sl =] ich 20140 A8 AW~
e He 5% 9009] ¥ o & 20131 2% 9,570 Yoj| v]3f 72.1%7} =7}t ch?

[
17) KOCCA, "2014 T 3H3] =+ A o uh A Q ok | 221,
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124) Article 2. Definition 9. “certificate” means an electronic attestation which links signature-verification data to a
person and confirms the identity of that person

125) EUA R} A T 2] 2] 212 A3} (8) Rapid technological development and the global character of the Internet
necessitate an approach which is open to various technologies and services capable of authenticating data
electronically

126) Directive 2011/83/EU of the European Parliament and of the Council of 25 October 2011 on consumer rights,
amending Council Directive 93/13/EEC and Directive 1999/44/EC of the European Parliament and of the
Council and repealing Council Directive 85/577/EC and Directive 97/7/EC of the European Parliament and of the
CouncilDirective 2011/83/EU of the European Parliament and of the Council
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